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MARYLEBONE CRICKET CLUB

JOB PROFILE

	Job Title: 

Meetings & Events Sales Manager  
	Department:

Meetings & Events

	Reporting to: 



	Dimensions of Role:

Budget controlled: M&E sales budget.
Staff reports: M&E Sales Executive, Events Administrator

	Main Purpose of the Job:

Management of Meetings & Events Sales team and the creation and execution of the annual Meetings & Events Sales Plan.  To implement key sales strategies to drive business growth. Responsible for proactively promoting Lord’s Cricket Ground as a major Meetings & Events venue by liaising regularly with existing and potential clients and Agencies.  Focus on financial delivery and quality standards.  

	Main Tasks and Accountabilities:
· To have an in-depth knowledge and understanding of the Lord’s M&E offering (including costs and capacities) in order to advise clients of all options available relevant to their particular requirements in all venues at Lord’s. 
· To have an in-depth knowledge of MCC’s food and beverage offerings.
· To grow, develop and lead the Event Sales Team on a daily basis.

· To ensure the financial conversion of all reactive and proactive sales activities.

· To review and develop sales strategies in order to ensure the successful conversion of bookings.

· To ensure proper implementation of event sales initiatives in order to deliver sales budget and grow the business in line with policy. 
· To develop staff professionally and personally for the improvement of the department and Club.

· To work with the Sales Executive to contact and meet with prospective clients with a view to generating new event enquiries.
· To manage and lead activities focused on the expansion of business (in line with and in order to achieve overall Meetings & Events annual financial targets).
· Key account management: Responsible for maintaining and increasing revenue from allocated client/agency accounts and overseeing the sales team’s key account management activities.
· To target and direct potential areas of business growth and seek new business opportunities.

· To target and direct all up-selling potentials.
· To lead regular sales meetings and ensure a continual focus on conversion.
· To create a forecast for the MCC financial year and update the provisional business in the forecast on a weekly basis.
· To manage the conversion of enquiries for new and existing clients into confirmed business.
· The ability to question and understand each client’s event requirements and expectations, in order to be able to advise and competently promote Lord’s as a suitable venue.

· To ensure the Sales Team are prompt and give appropriate responses to all enquiries.

· To accurately record all enquiries and bookings in the KX system.

· To ensure all prospective clients are contacted on a regular structured basis with the aim of securing confirmed business.

· To meet with prospective clients and show them the facilities at Lord’s with a view of promoting Lord’s above any other venue. 
· Have an in-depth knowledge of competitor venues and take part in Meetings & Events exhibitions and promotional events as required.
· To carry out any other reasonable request as directed by your manager.


	Variations of job relating to Major Matches:

· Attendance on all major match days, including weekends
· General assistance with any aspects of ground operation and management when required.



	Health & Safety:

· At all times to be responsible for the safety of yourself and others through adherence to Club (and legal) safety rules and procedures

· To be familiar with fire and evacuation procedures.

· To communicate necessary H & S information to visitors/customers

· Wearing of any required protective clothing and equipment



	Person Spec: Skills & qualifications, experience, attitudes/competencies:

· Proven track record in Sales in the M&E industry

· Passionate about working in the events industry with the ability to achieve and maintain an exceptional level of service at all times.
· Proven management experience and at least 4/5 years experience at a venue in a similar role.
· To have worked at a large capacity venue, i.e. 200 plus with 4/5* standards.

· Strong communication skills including the ability to represent the M&E department to a wide range of people and organisations.

· Strong decision making and negotiation techniques.

· High level of initiative with administrative, organisational and especially innovative ability.

· An understanding of the importance of customer service/satisfaction.

· Tact, discretion and the ability to work quickly under pressure maintaining a high level of accuracy and detail.

· Ability to create relationships with all levels of team - catering, wider MCC team, clients and agencies.
· IT literate, including Word, Excel, Outlook & PowerPoint.

· High standard of personal presentation.
· Flexibility in working hours.
Package:

Salary of £xxxxx + bonus and all other MCC staff benefits
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